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PHIEN BAN TIENG VIET

Chao miurng Quy khach hang dén véi hé thong thong tin tryc tuyén ctia Vién tham m§ SBC.
Nham muc dich ddm bédo quyén 1¢gi hgp phap cia nguoi tiéu dung, tuan thd nghiém ngat cac
quy dinh phép luat hién hanh cia nuwéc Cong hoa Xa hoi Cha nghia Viét Nam, chung téi ban
hanh van ban quy dinh toan dién vé biéu khoan Dich vu va Chinh sdch Bdo mat dudi day.
Khach hang khi thao tac trén website hodc si dung dich vu dong nghia vdi viéc da doc, hiéu
va hoan toan dong y tuan thud cac diéu khoan nay.

| PHAN I. CHINH SACH BAO MAT THONG TIN VA DU’ LIEU CA NHAN

Vién tham my SBC cam két bao vé tuyét doi thong tin va dit liéu cda khach hang, tudn thta
nghiém ngat Nghi dinh 13/2023/ND-CP vé bao vé dit liéu c4d nhan:

1. Thu thap va phan loai dir liéu
 Dit liéu ca nhan co ban: Bao gom ho tén, sd dién thoai, ngay sinh, giéi tinh, email nham
phuc vu cong tac lién hé, quan ly lich hen tryc tuyén va chdm séc khach hang dinh ky.
* Dit liéu ca nhan nhay cam: Dac thu la don vi y té tham m¥, ching téi ¢ thé thu thap di
liéu vé tinh trang sic khoe, tién s bénh 1y va dac diém hinh thai co thé. Viéc x 1y dit liéu
nhay cadm nay chi dugc thyc hién khi cé sy dong y ro rang, cu thé va tw nguyén cua
khach hang qua xdc nhan dién t& hodc van ban tryc tiép.
2. Quyén cta chu theé dir liéu

Khach hang cé toan quyén doéi véi dit liéu cd nhan ciia minh, bao gom: Quyén duwgc biét va
truy cap théng tin; Quyén yéu cau dinh chinh hodc cap nhat dit liéu; Quyén rut lai sy déng y
x@ ly dit liéu; Quyén yéu cau x6a hodc han ché xtt ly dit liéu cd nhan bang cach thong béo

chinh thirc dén Ban quan ly SBC.

3. Cam két bao mat va thoi gian lwu triv

Moi thong tin dwgc ma hdéa bado mat trén hé thong may chi noi bd. SBC cam két khong
chuyén nhuong, thwong mai héa di liéu cho bén thit ba khi chwa duwgc sy dong y ctia khach
hang, ngoai trir treong hgp cé yéu cau tir co quan quan 1y nha nuwée cé tham quyeén. Dit liéu
dugc luu trit an toan cho dén khi hoan thanh muc dich cung cap dich vu hodc nhan dugc yéu
cau hdy bo hop 1é tir cha thé dir liéu.

| PHAN II. QUY TRINH TIEP NHAN VA GIAI QUYET KHIEU NAI, TRANH CHAP

Ching t6i ludn no lyc toi da d€ mang lai sy hai long cho tirng khach hang thong qua co ché
giai quyét phdn anh va tranh chap minh bach:
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1. Kénh tiép nhan thong tin

Khach hang c6 thé phan anh chat lwgng y khoa, thai d6 phuc vu hodc yéu cau quyén lgi
thong qua Hotline: 1800 555577, Email: info@benhvienthammysbc.com, hodc tryc tiép tai van
phong tru sd: 230 Nguyén Dinh Chiéu, Phuong V6 Thi Sdu, Quéan 3, TP. H6 Chi Minh.

2. Quy trinh x& 1y quy chuan

* Bwéc 1 (Ti€p nhan): B6 phan Cham séc khach hang ghi nhan thong tin sy viéc chi tiét, lap
bién ban ti€p nhan phan dnh trong hé thong CRM.

* Bwéc 2 (Xac minh chuyén mén): Trong vong 24 gid lam viéc, nguoi chiu trach nhiém sé
lién hé lai vai khach hang dé bo sung thong tin va tién hanh trung cau gidm dinh hoac hop
hoi déng y khoa néi bo.

e Bwdc 3 (Phan hoi & Khac phuc): SBC dua ra van ban phan hoéi va phuong an giai quyeét
dit diém (diéu chinh liéu trinh, hé tr¢ y t€ chuyén sadu hodc hoan tra tai chinh) gui t6i
khach hang trong thoi gian tir 3 dén 5 ngay lam viéc.

3. Co ché giai quyét tranh chap phap ly

Trong truong hgp hai bén xay ra bat dong hodc tranh chap phat sinh tir hodc lién quan dén
dich vu ma khong thé dat dugc sy thong nhat thong qua hoa giai, thuong lwgng truc tiép; moi
tranh chap sé dwoc dwa ra giai quyét theo quy dinh cta phap luat nwéc Cong hoa Xa hoi
Chu nghia Viét Nam tai Co quan nha nwéc hoic Toa an c6 thim quyén theo quy dinh cua
phap luat.

| PHAN III. CHINH SACH GIA CA DICH VU VA SAN PHAM

1. Pong tién niém yét va thanh toan

Tuan thu nghiém ngat Luat Quan ly ngoai hoi cda Ngadn hang Nha nudc Viét Nam, tat ca
cidc mirc gia niém yét trén website vienthammysbc.vn ciing nhw tai co sé déu dwoc hién
thi cong khai va thwc hién giao dich thanh todn duy nhat bang Viét Nam bong (VND).

2. Tinh tron géi cua chi phi

Gid hién thi trén website 1a gia tron géi ap dung cho mot liéu trinh quy chuén (da bao gom
cac loai thué va phi lién quan). SBC cam két khong thu thém bat ky khodn phu phi 4n nao
ngoai danh muc dé thoéa thuan vaéi khach hang.

| PHAN IV. PHUONG THU'C THANH TOAN GIAO DICH

SBC cung cap da dang hinh thtc thanh todn tryc tiép tai quay bao gom: Tién mat (VND);
Thanh toan thé qua may POS (thé ATM noi dia, thé tin dung va thé ghi ng quoc té Visa,
Mastercard, JCB...); Chuyén khodn lién ngdn hang vao tai khodn thuwong mai chinh thic cia
Cong ty TNHH Y té Shoubikai Viét Nam.
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Luwu y quan trong: Website vienthammysbc.vn hién khong tich hop cong thanh todn tric
tuyén tw dong. Moi giao dich tién té chi duwoc xdc ldp chinh thitc sau khi khdch hang da
hoan thanh bwdc tham khdm tryc tiép cung bdc st chuyén khoa tai co’ sé.

| PHAN V. CAC PIEU KIEN VA GIOT HAN CUNG CAP DICH VU

¢ Gidi han @6 tudi: Khach hang tham gia cac dich vu phdu thuit thim m§ xam 1an phai tir
dd 18 tudi. Khach hang duwdi 18 tudi bat budc phai c6 cha me hoac ngudi gidm ho hop phap
di cung dé thyc hién d6i chiéu thong tin phap 1y va ky bién ban bao 1anh dong y dich vu.

* Gidi han strc khoe y khoa: SBC c6 quyén tir choi thye hién tha thuat y khoa hoac liéu
trinh néu béc si chuyén khoa chin doéan tinh trang sitc khée cia khach hang khong dap
ung diéu kién y té chong chi dinh (vi du: médc bénh tim mach, huyét d4p nang chwa kiém
sodat, chirng mau kho dong, phu nit dang mang thai...).

| PHAN VI. CHINH SACH HUY LICH HEN, POI TRA VA HOAN TIEN

1. Thay do6i hoac huy lich hen trwéc

Khach hang dat lich hen vui long thong bao diéu chinh thoi gian trudc it nhat 24 gio. Cac
khodn tién dat coc gitt chd hodc gitr sudt khuyén mai sé khong dugc hoan trd bang tién mat
néu khach hang ty y bé lich ma khong c6 ly do bat kha khang, nhung sé dugc hé thong bao
lwu gia tri trong vong 30 ngay dé chuyén déi sang san pham/dich vu khéc.

2. Quyét toan tai chinh khi cham dirt liéu trinh giitra chirng

* Chi phi d6i véi cac budi dich vu ma khach hang da thuc té st dung sé dugc tinh todn khau
trt dya trén don gia sau khi ap dung wu dai/khuyén mai (t@c tinh trén s6 tién thuc té
khach hang da chi tra cho géi dich vu do).

* Trudong hop khach hang ty y don phuong chdm dut hgp dong dich vu ma khong c6 1y do
chinh dadng hodc chi dinh chuyén mon tir bac si, SBC cé quyén ap dung mitc phi huy dich
vu hop 1y dé bu dap chi phi vat tu tiéu hao va nhan sy da sap xép. Mikc phi huy dich vu cu
thé nay sé dwoc quy dinh chi tiét va dwgc khach hang dong y ky tén xac nhan trong
H6 so/Phiéu thu dich vu tryc tiép tai phong kham. S6 tién du con lai sau khi déi trir sé
dugc hoan tra lai cho khach hang qua tai khoan ngan hang.
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PHAN VII. HINH THG’C HO TRQ TRUC TUYEN VA MIEN TRU TRACH NHIEM Y
KHOA

1. Cac kénh két néi ho trog

Website cung cdp céc tinh ning ho trg diéu hudng trye tuyén thong qua céc biu tugng lién
két dé két noi tryc ti€p khach hang dén tong dai Hotline: 1800 555577, HOp thu dién ti:
info@benhvienthammysbc.com, trang mang xa hoi Zalo OA va Facebook Messenger.

2. Tuyén b6 mién trir trach nhiém y khoa (Medical Disclaimer)

TUYEN BO MIEN TRU TRACH NHIEM: Moi thong tin, bai viét dang tai trén website va
cac noi dung tu van truc tuyén chi mang tinh chat tham khao, dinh huwéng théng tin ban
dau. e co6 két luan chan doan y khoa chinh xac va thiét 1ap phac d6 diéu tri an
toan, phu hop, khiach hang bat budc phai dwgc bac si chuyén khoa trye tiép tham
kham lam sang tai co sé phong kham cua Vién tham m§ SBC. SBC hoan toan mién tri
trach nhiém phap 1y néu khach hang ty y ap dung cac thong tin truc tuyén dé ty diéu tri
tai nha ma khong cé chi dinh tryc ti€p tir bac si.
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ZiZ ENGLISH VERSION

Welcome to the online information system of SBC Aesthetic Clinic. In order to protect the
legal rights of consumers and strictly comply with the current laws of the Socialist Republic of
Vietnam, we hereby issue this comprehensive document outlining our Terms of Service and
Privacy Policy. By accessing this website or using our services, you acknowledge that you have
read, understood, and fully agreed to abide by these terms.

I PART I. PRIVACY POLICY AND PERSONAL DATA PROTECTION

SBC Aesthetic Clinic is fully committed to protecting customer data in strict compliance with
Decree No. 13/2023/ND-CP on Personal Data Protection:

1. Data Collection and Classification

* Basic Personal Data: Includes full name, phone number, date of birth, gender, and email
address for communication, appointment management, and customer care.

* Sensitive Personal Data: As a medical aesthetic provider, we may collect information
regarding health conditions, medical history, and physical traits. Processing this sensitive
data is strictly contingent upon the customer's explicit, specific, and voluntary consent
via electronic verification or written agreement.

2. Data Subject Rights

Customers hold full rights over their personal data, including: The right to be informed and
access data; the right to rectify or update data; the right to withdraw consent; and the right to
request the deletion or restriction of data processing by formally notifying SBC Management.

3. Security Commitment and Retention

All data is securely encrypted on internal servers. SBC pledges not to transfer or
commercialize data to third parties without prior consent, except upon request from
competent state authorities. Data is retained securely until the fulfillment of service purposes
or upon a valid deletion request from the data subject.

I PART II. COMPLAINT AND DISPUTE RESOLUTION PROCEDURE

We strive to ensure complete customer satisfaction through a highly transparent dispute
resolution mechanism:
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1. Reception Channels

Customers can submit feedback regarding medical quality, staff attitude, or benefit requests
via our Hotline: 1800 555577, Email: info@benhvienthammysbc.com, or directly at our
headquarters: 230 Nguyen Dinh Chieu, Vo Thi Sau Ward, District 3, Ho Chi Minh City.

2. Standard 3-Step Process

* Step 1 (Reception): The Customer Care department logs detailed feedback into the CRM
system.

* Step 2 (Verification): Within 24 working hours, the designated officer will contact the
customer to gather details and initiate an internal medical board review if necessary.

* Step 3 (Resolution & Feedback): SBC will issue a formal written response and an optimal
solution (treatment adjustments, specialized medical support, or financial refund) within 3
to 5 working days.

3. Legal Dispute Jurisdiction

In the event that an agreement cannot be reached through direct negotiation or mediation,
all disputes arising out of or in connection with our services shall be settled in
accordance with the laws of the Socialist Republic of Vietham at a competent state
agency or court of law as provided by legislation.

I PART III. PRODUCT AND SERVICE PRICING POLICY

1. Currency of Listing and Payment

In strict compliance with the Foreign Exchange Management Law of the State Bank of
Vietnam, all prices displayed on the website vienthammysbc.vn and at our clinic are
listed and transacted solely in Vietnamese Dong (VND).

2. All-Inclusive Pricing

Prices listed are package rates for a standard treatment regimen (inclusive of relevant taxes
and fees). SBC commits to no hidden surcharges beyond the explicitly agreed scope.

I PART IV. TRANSACTION PAYMENT METHODS

SBC supports multiple direct payment methods at the counter, including: Cash (VND); Card
payments via POS (domestic ATM, Visa, Mastercard, JCB, etc.); and Direct bank transfer to the
official commercial account of Shoubikai Vietnam Medical Company Limited.
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Important Note: The website vienthammysbc.vn does not feature an automated online
payment gateway. All monetary transactions are officially established only after the
customer completes a direct clinical consultation with our specialist doctors at the clinic.

I PART V. CONDITIONS AND LIMITATIONS OF SERVICE PROVISION

» Age Restrictions: Customers undergoing invasive plastic surgery must be at least 18 years
old. Minors under 18 must be accompanied by a parent or legal guardian for identity
verification and must obtain a signed warranty/consent form.

* Medical Prerequisites: SBC reserves the right to refuse medical procedures if our

specialists determine that the customer's health condition matches medical
contraindications (e.g., uncontrolled cardiovascular diseases, severe hypertension,
hemophilia, or pregnancy).

I PART VI. CANCELLATION, EXCHANGE, AND REFUND POLICY

1. Appointment Changes and Cancellations

Customers are kindly requested to notify us of any appointment modifications at least 24
hours in advance. Deposits made to secure bookings or promotional slots are non-refundable
in cash upon voluntary cancellation without force majeure, but will be preserved for 30 days
for conversion to other products or services.

2. Financial Settlements for Early Course Termination

* Costs for service sessions that the customer has actually utilized will be calculated and
deducted based on the unit price after applying the discount/promotion (i.e., calculated
based on the actual amount paid by the customer for that package).

« If a customer unilaterally terminates the service agreement without a valid reason or
medical justification, SBC reserves the right to apply a reasonable cancellation fee to cover
consumed materials and allocated personnel. This specific cancellation fee will be
detailed and requires the customer's signed acknowledgment in the Service Dossier/
Receipt directly at the clinic. Any remaining balance will be refunded via bank transfer.

I PART VII. ONLINE SUPPORT CHANNELS AND MEDICAL DISCLAIMER

1. Online Connectivity Channels

The website offers direct navigation buttons linking customers to our Hotline: 1800 555577,
Email: info@benhvienthammysbc.com, Zalo OA, and Facebook Messenger.
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2. Medical Disclaimer

MEDICAL DISCLAIMER: All information, articles, and online consultation responses
provided via telephone or messaging apps are strictly for preliminary reference
purposes. To obtain an accurate medical diagnosis and establish a safe, tailored
treatment plan, customers must undergo a direct clinical examination by a
specialist doctor at SBC Aesthetic Clinic. SBC is entirely absolved of legal liability if a
customer self-treats at home based on online information without direct medical
prescription.
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